
Privacy policy and rules for the protection of personal data due to its processing (GDPR) 

 
§ 1. General provisions 

1. These regulations define the rules for the protection of Users' personal data due to its 

processing, the privacy (protection) policy and the rules for the use of cookies used by the 

Website offering Telecommunications Services (hereinafter referred to as the Services) 

operating at www.w-s-t.pl 

2. Definitions; 

a) Privacy policy - these regulations; 

b) Service Provider/Personal Data Controller/ Controller - WST spółka z ograniczoną 

odpowiedzialnością with its registered office in Wrocław, entered into the register of 

entrepreneurs of the National Court Register under KRS [company registration number]: 

0000971285, NIP [tax identification number]: 8943186732, REGON [company statistical 

number]: 522006139, 

address: ul. Brodzka 10, 54-103 Wrocław; 

c) Website - a website offering the Services operating at www.w-s-t.pl  through which the 

User may use the functionalities provided for therein, in particular, see the Service 

Provider's offer. 

d) User, i.e. any natural person visiting the Website or using one or more services or 

functionalities of the Website. 

e) Cookies: text files sent by the Website and saved on the User's end device, which the User 

uses when browsing the websites. The files contain information necessary for the proper 

functioning of the Website. Cookies most often contain the name of the website domain 

they come from, their storage time on the end device and the number; 

f) GDPR - Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 

April 2016 on the protection of natural persons with regard to the processing of personal 

data and on the free movement of such data, and repealing Directive 95/46/EC. 

3. The purpose of the Policy is in particular: 

1) providing users with information regarding the use of Cookies on the Website, required by 

law, including the Telecommunications Law; 

2) providing the Users with privacy protection to the extent corresponding to the standards 

and requirements specified in applicable legal provisions. 

4. The Website limits the collection and use of information about users to the minimum 

necessary to provide services thereto. 

5. In order to gain full access offered through the Website, i.e. to the content and services 

offered by the Service Provider, it is advisable to accept the rules resulting from the 

Privacy Policy. 

 
§ 2. Personal data protection - Information Clause 

 
1. Personal Data Controller 

g) The Controller of the User's personal data - is the entrepreneur - WST spółka z ograniczoną 

odpowiedzialnością with its registered office in Wrocław, entered into the National Court 

Register under KRS number: 0000971285, NIP [tax identification number]: 8943186732, 

REGON [company statistical number]: 522006139, 

2. Personal Data Controller contact details 
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address: 

WST Sp. z o.o. with its registered office 

in Wrocław ul. Brodzka 10, 54-103 

Wrocław 

email address: biuro@w-s-t.pl Tel.: +48 513 081 285 

3. Purpose and legal basis for the processing of personal data 

We process the User's personal data provided for the 

purpose of: 

1) using the contact form service on the Website in order to perform an e-contract . Legal 

basis: necessity to perform the contract for the provision of the contact form service 

(Article 6 (1) (b) GDPR), 

2) offering services by the Website. Legal basis - a legitimate interest in direct marketing 

(Article 6 (1) (f) GDPR), 

3) collecting data on the number of visits to the Website, Users' interest in certain goods. 

Legal basis - a legitimate interest in the processing of data for analytical and statistical 

purposes (Article 6 (1) (f) GDPR), 

4) pursuing claims and defending against claims. Legal basis - a legitimate interest in the 

processing of data to establish, assert or defend any claims (Article 6 (1) (f) GDPR). 

4. Providing data is voluntary, but in some cases it may be necessary to conclude a contract or 

obtain full functionality of the website. 

5. The effect of not providing data. 

Depending on the purpose for which the data is provided, failure to provide data shall result in: 

1) the inability to use the Website's services, 

2) the inability to receive information about promotions offered on the Website. 

6. When using the Website, additional information may be downloaded, in particular: the IP 

address assigned to the User's computer or the external IP address of the Internet provider, 

domain name, browser type, access time, type of operating system. 

7. Personal data processing period. 

The period of data processing by the Controller depends on the type of service provided and 

the purpose of processing. As a rule, the data is processed for the duration of the service or the 

performance of the order, until the consent is withdrawn or an effective objection to data 

processing is raised in cases where the legal basis for data processing is the Controller's 

legitimate interest. The data processing period may be extended if the processing is necessary 

to establish and pursue any claims or defend against them, and after that time only if and to the 

extent that it will be required by law. After the expiry of the processing period, the data is 

irreversibly deleted or anonymized. 

8. Data recipients. 

The User's personal data may be made available to service providers used by the Controller 

when running the Website, such as IT companies, accounting companies, marketing agencies. 

Service providers to whom personal data is transferred, depending on contractual 

arrangements and circumstances, are either subject to the Controller's instructions as to the 

purposes and methods of data processing (processors) or independently define the purposes 

and methods of its processing (controllers). 

In addition, the data may be transferred in cases provided for by law to recipients such as 

public administration bodies or other implementing authorities 
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statutory tasks and tasks having a legal basis to request receipt of the User's personal data. 

9. Entitlements. 

Data subjects shall have the following rights; 

1) The right to access data - legal basis: Article 15 GDPR. 

The User shall have the right to obtain confirmation from the Controller whether it processes 

personal data, and if so, the User shall have the right to: 

a) get access to his/her personal data, 

b) obtain information about the purposes of processing, categories of personal data 

processed, about recipients or categories of recipients of this data, about the planned 

period of storage of the User's data or about the criteria for determining this period, about 

the rights of the User under the GDPR and the right to lodge a complaint to the 

supervisory authority, about the source of obtaining personal data, whether there is an 

automated decision-making in relation to the user based on the processed personal data, 

including profiling, and whether his/her personal data is transferred outside the European 

Union and applied in connection with security measures, 

c) obtain a copy of his/her personal data. 

2) The right to rectify data - legal basis: Article 16 GDPR. 

The User shall have the right to request the Controller to immediately rectify his/her personal 

data that is incorrect. Taking into account the purposes of processing, the data subject shall 

have the right to request supplementing incomplete personal data, including by providing an 

additional statement. 

3) The right to withdraw consent - legal basis: Article 7 (3) GDPR. 

If the processing of personal data occurs on the basis of the User's consent to the processing of 

personal data, the User shall have the right to withdraw this consent at any time, which, 

however, shall not affect the lawfulness of the processing carried out before the withdrawal of 

this consent. Withdrawal of consent shall take effect from the moment the consent is 

withdrawn. Withdrawal of consent shall not entail any negative consequences for the User, 

however, it may prevent further use of services or functionalities that, in accordance with the 

law, may be provided by the Controller only with the consent of the User. 

4) The right to delete data (“the right to be forgotten”)- legal basis: Article 17 GDPR. 

a) The User shall have the right to request the deletion of all or some personal data. 

b) The User shall have the right to request the deletion of personal data if: 

a. personal data is no longer necessary for the purposes for which it was 

collected or processed, 

b. withdrew specific consent to the extent to which personal data was processed 

based on his/her consent, 

c. he/she objected to the use of his/her data for

 marketing purposes, 

d. personal data is processed unlawfully, 

e. personal data must be removed in order to comply with the legal obligation 

provided for in the EU law or the law of a Member State applicable to the 

Controller, 

f. the personal data has been collected in relation to the offering of information 

society services. 



c) Despite the request to delete personal data, in connection with the objection or 

withdrawal of consent, the Contractor may retain certain personal data to the extent 

that processing is necessary to establish, assert or defend claims, as well as to fulfil a 

legal obligation requiring processing under the EU law or the law of the Member State 

applicable to the Contractor. In particular, this applies to personal data including: 

name, surname, email address, which data is kept for the purpose of considering 

complaints and claims related to the use of the Controller's services, or additionally 

the address of residence/correspondence, event data, which data is kept for the 

purpose of considering complaints and claims related to concluded sales contracts or 

the provision of services. 

5) The right to limit data processing - legal basis: Article 18 GDPR. 

The User shall have the right to request the restriction of the use of personal data in the 

following cases: 

a) when he/she questions the correctness of his/her personal data - then the Controller 

shall limit its use for a period allowing to check the correctness of this data, 

b) when the processing of data is unlawful, and instead of deleting the data, the User 

requests the restriction of its use, 

c) when personal data is no longer necessary for the purposes for which it was collected 

or used, but it is needed by the User in order to establish, assert or defend claims, 

d) when he/she has objected to the use of his/her data - then the restriction shall occur for 

the time needed to consider whether the legitimate grounds on the part of the 

controller override the grounds of the User's objection. 

6) The right to transfer data - legal basis: Article 20 GDPR. 

The User shall have the right to receive his/her personal data, which he/she provided to the 

Controller, and then send it to another personal data controller of his/her choice. The User 

shall also have the right to request that the personal data be sent by the Controller directly to 

such a controller, if technically possible. 

7) The right to object to data processing - legal basis: Article 21 GDPR. The User shall have the 

right to object at any time - for reasons related to his/her particular situation - to the processing 

of his/her personal data, including profiling, if the Controller processes his/her data based on a 

legitimate interest, e.g. 

marketing of products and services, keeping statistics of the use of individual 

Website functionalities and facilitating the use of the Website, as well as satisfaction surveys. If 

personal data is processed for direct marketing purposes, the User shall have the right to object 

at any time to the processing of his/her personal data for the purposes of such marketing, 

including profiling, to the extent that 

the processing is related to such direct marketing. The User's 

resignation from receiving marketing messages regarding products or services will mean the 

User's objection to the processing of his/her personal data, including profiling for these 

purposes. Raising an objection to processing for direct marketing purposes will result in the 

cessation of all activities of the Website related to the promotion of goods towards the User. 

If the User's objection turns out to be justified and the Contractor has no other legal basis to 

process personal data, the User's personal data against the processing of which the User has 

objected will be deleted. 



8) The User shall have the right to lodge a complaint with the President of the Personal Data 

Protection Office regarding the violation of his rights to the protection of personal data or 

other rights granted under GDPR. 

10. Profiling. 

The Contractor may process Users' personal data in an automated manner, including profiling, 

however, it will not have any legal effects on them or similarly significantly affect the 

situation of Users. In this case, the purpose of the Contractor's actions are marketing purposes 

or the need to personalize messages sent to Users (including adjusting information to the 

needs or expectations of users). 

The User shall have the right to object to such processing of his/her data - this objection may 

be expressed by sending a message to the following Controller's address: 

WST Sp. z o.o. with its registered office 

in Wrocław ul. Brodzka 10, 54-103 

Wrocław 

email address: biuro@w-s-t.pl 
 

In the event that profiling could result in making decisions causing legal effects for the User or 

affecting the User in a similarly significant way, the Website shall be able to perform such 

operations only with the consent of the User. 

 
§ 3. Privacy protection 

1. The User data shall be processed by the Controller in accordance with the law. The Users' 

personal data obtained by the Website shall be processed under the consent given by the User 

or the occurrence of another premise authorizing the processing of data in accordance with the 

provisions, in particular GDPR. 

2. The Website exercises special diligence to protect the interests of data subjects, and in 

particular ensures that data is: 

1. processed in accordance with the law, reliably and transparently for Users and other 

data subjects; 

2. collected for specific, explicit and legitimate purposes and not further processed in a 

manner inconsistent with these purposes; 

3. adequate, relevant and limited to what is necessary for the purposes for which it is 

processed; 

4. correct and updated as necessary; 

5. kept in a form which permits identification of the data subject for no longer than is 

necessary for the purposes for which the data are processed; 

6. processed in a manner ensuring adequate security of personal data, including 

protection against unauthorized or unlawful processing and accidental loss, 

destruction or damage, by appropriate technical or organizational measures. 

3. The Website uses appropriate technical and organizational measures to ensure protection of 

the processed personal data appropriate to the nature, scope, context and purposes of 

processing as well as the risk of violating the rights or freedoms of natural persons. 

4. The Website aims to systematically modernize the IT, technical and organizational measures 

to protect this data, in particular, the Website provides updates of IT security measures to 

protect against 
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viruses, unauthorized access and other threats resulting from the operation of the IT system 

and telecommunications networks. 

5. A person having access to the User's personal data processes it only on the basis of the 

Controller's authorization or a contract for entrusting the processing of personal data and only 

at the Controller's request. 

 
§ 4. Cookies 

1. Cookies identify the User, which allows the content of the website he/she uses to be adapted to 

his/her needs. By remembering his/her preferences, it allows to adjust the content addressed to 

him/her, including advertisements. The Website uses cookies to guarantee an appropriate 

standard of website convenience, and the collected data is used only within the company to 

optimize activities. 

2. Cookies are used for the following purposes of: 

1. adjusting the content of the Website to the User's preferences; 

2. optimizing the use of the Website, in particular by recognizing the User's end device, 

3. creating statistics, 

4. maintaining the User's session, 

5. providing the User with advertising content. 

3. Cookies may be placed on the Website User's end device. 

4. The collected data is used to monitor and check how Users use the Website to improve the 

functioning of the Website, ensuring more effective and problem-free navigation. 

5. It should be remembered that in some cases, beyond the control of the Service Provider, the 

software installed by the User on the end device used for browsing websites (e.g. a web 

browser) introduces the default storage of Cookies on the User's end device. Customers can 

change their cookie settings at any time. Those settings can be changed, inter alia, in such a 

way as to block the automatic settings of Cookies or to inform about their every posting on the 

User's end device. Detailed information in this regard is available in the settings and 

instructions for the software (web browser). 

6. The user may at any time disable or restore the option of collecting cookies by changing the 

settings in the web browser. 

7. Changing the settings constitutes an objection that may cause difficulties in using the Website 

in the future. Disabling the option of accepting Cookies completely will not mean that you 

will not be able to view the content posted on the Website, except for those to which logging 

in is required. 

8. Failure to change the settings means that the data will be stored on the User's end device 

(using the Website will automatically place Cookies on the User's end device). 

9. The data stored on the User's end device do not cause any configuration changes on the User's 

end device or the software installed on this device. 

10. Information on Cookies also applies to other similar technologies used on the Website. 

§ 5. Final Provisions 



1. The law applicable to the Privacy Policy shall be the law of the Republic of Poland. 

2. In matters not covered by the Policy, the relevant provisions of law shall apply. 


